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| nfor mation and communication needs assessment

Key information

L earning outcomes & description
Details

Training plan 2025

Key information

Thisisatailor-madetraining. Tailor-madetrainings arenot trandated.
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Target group

Reception and registration officers

A
F
r
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EQF/MQF level

n/a

L

Version

Version 1 (2023)


https://d2eiau6te98l6r.cloudfront.net/training-catalogue/information-and-communication-needs-assessment

Entry requirements

n/a

)

Prerequisites

n/a

No

Learning outcomes & description

Thetraining training enables lear nersto explor e the causes of infor mation gaps of applicantsfor international protection
including external barriersor factors. It aimsto equip lear ners with knowledge on how to look into sour ces of infor mation
and information needs of applicantsfor international protection. L earnerswill become familiar with information and
communication habits of applicantsfor international protection, so to be able to describe methodologies and techniquesto
gather relevant elementsto structure an information needs assessment of applicantsfor international protection.

Details

Details

Duration 5 hoursonlinelearning



Details

Language English

Training plan 2025
Training Target group | Loc. Es_t. tlmefc_Jr Reg_. Online Webinar / Face A ent
plan onlinestudies | deadline to face
Tailor made Asylum & online|n/a 28/1/2025 n/a 18/2/2025 n/a

reception staff
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